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Abstract  
The Artificial Intelligence (AI), along with media and modern technology, is transforming the 
education system by shifting from traditional teaching methods to student-centered learning. 
AI tools such as virtual assistants, smart platforms, and automated systems support 
personalized learning based on individual student needs. Digital technologies and online 
platforms have made education more accessible, flexible, and engaging. While AI offers 
benefits like improved learning outcomes and time efficiency, challenges such as data privacy 
and limited human interaction remain. Overall, AI and technology have the potential to create 
a more effective and inclusive learning environment when used in a balanced way.   
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     Introduction   
Education plays a vital role in shaping individuals and developing society. In the modern 
world, the integration of advanced technologies has significantly transformed various 
sectors, including education. Among these technologies, Artificial Intelligence (AI) has 
emerged as one of the most powerful tools that is reshaping teaching and learning 
processes. AI, along with digital media and technological advancements, is bringing a 
revolutionary change in how knowledge is delivered, accessed, and understood. 
Traditionally, education followed a teacher-centred approach where students were 
passive recipients of knowledge. However, with the introduction of AI and modern 
educational technologies, the focus has shifted towards a more student-centred learning 
environment. AI enables personalized learning experiences by analyzing students’ 
performance, learning speed, and preferences. This allows educators to tailor content 
according to individual needs, thereby improving understanding and academic outcomes. 
In addition, the role of media and technology has expanded significantly in education. 
Digital platforms, online learning systems, and virtual classrooms have made education 
more accessible and flexible. Students can now learn anytime and anywhere through 
mobile applications, educational websites, and online courses.  
 
Review of Related Literature 
The use of multimedia elements such as videos, animations, and interactive simulations 
has made learning more engaging and effective. AI-powered tools such as virtual 
assistants, chatbots, automated grading systems, and intelligent tutoring systems are 
helping both students and teachers. For students, these tools provide instant feedback, 
personalized guidance, and continuous support. For teachers, AI reduces workload by 
automating repetitive tasks like grading and attendance, allowing them to focus more on 
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teaching and mentoring. However, despite its advantages, the integration of AI in 
education also presents certain challenges. Issues such as data privacy, lack of human 
interaction, digital divide, and over-dependence on technology need to be carefully 
addressed. It is important to maintain a balance between technological advancement and 
human involvement to ensure effective learning. This paper aims to explore how AI, 
media, and technology are transforming teaching and learning processes. It also examines 
the benefits, challenges, and future possibilities of AI in education, highlighting its 
potential to create a more inclusive, efficient, and innovative learning environment.  
 
According to Holmes, Bialik, and Fadel (2019), Artificial Intelligence supports 
personalized and student-centered learning. 
 
UNESCO (2021) stated that AI can improve accessibility and flexibility in education 
when used ethically. 
 
Luckin (2018) explained that AI technologies help improve teaching methods and 
student engagement. 
 
Methodology 
Type of Study 
This study is based on a qualitative method. This means the research focuses on 
understanding ideas, concepts, and information rather than numbers or calculations. 
The aim is to study how Artificial Intelligence (AI), media, and technology are changing 
education in a simple and clear way. 
 
Source of Data 
This study uses secondary data, which means the information is already available and 
collected from different sources. 
The data is taken from: 

• Research articles 
• Books related to education and technology 
• Educational websites 
• Reports from organizations like UNESCO 
• Online learning platforms 

These sources are used because they provide reliable and useful information about AI in 
education. 
 
Method of Data collection 
The data is collected by reading and studying different materials related to the topic. 
Important points are selected and organized properly. 
Only relevant and useful information is chosen to make the study clear and meaningful. 
 
Method of Analysis 
The collected data is analyzed using a simple thematic method. 
This means the information is divided into different topics such as: 

• Role of AI in education 
• Use of media and technology 
• Benefits of AI 
• Challenges of AI 
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• Future of education 
Each topic is explained separately to make it easy to understand. 
 
Tools used in Education 
This study also looks at some common AI tools used in education. These include: 

• AI Chatbots – help students by answering questions instantly 
• Online Learning Platforms – allow students to learn anytime 
• Virtual Classrooms – support online classes 
• Automated Grading Systems – help teachers in correcting papers 
• Educational Apps – make learning interactive and fun 

These tools help both students and teachers in the learning process. 
 
Scope of the Study 
This study mainly focuses on how AI, media, and technology are used in education. 
It covers: 

• Teaching methods 
• Learning experiences 
• Student performance 
• Use of digital tools 

The study does not go into technical details of how AI is created. 
 
Limitation of the Study 
This study has some limitations: 

• It uses only existing information (secondary data) 
• No surveys or interviews are conducted 
• Some information may change as technology develops 
• It does not include detailed statistics 

Even with these limitations, the study gives a clear idea about AI in education. 
 
Ethical Considerations 
This study follows basic ethical rules: 

• Uses information from trusted sources 
• Avoids copying content directly 
• Does not collect personal data 

All information is used only for educational purposes. 
 
Analysis 
Role of AI in Education 
Artificial Intelligence plays a very important role in modern education. It helps in 
improving the way students learn and teachers teach. AI systems can understand student 
performance and provide support based on their needs. 
 
For example, if a student is weak in a subject, AI tools can provide extra practice and 
guidance. If a student is strong, the system can give advanced content. This makes 
learning more effective and comfortable for every student. AI also helps teachers by 
reducing their workload. Tasks like checking assignments, preparing reports, and tracking 
attendance can be done automatically using AI tools. 
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Personalised Learning 
To ensure rigour, the study used a structured literature review process that involved three 
One of the biggest advantages of AI is personalized learning. In traditional classrooms, 
all students are taught in the same way. But not all students learn at the same speed. AI 
solves this problem by providing customized learning for each student. It studies the 
learning behaviour of students and gives content based on their level. 
For example: 

• Slow learners get more explanation and practice 
• Fast learners get advanced topics 
• Students can learn at their own pace 

This improves understanding and increases student confidence. 
 
Use of Media and Technology 
Media and technology make learning more interesting and engaging. Instead of only 
reading books, students can now learn using videos, animations, and interactive tools. 
Examples include: 

• Educational videos 
• Online classes 
• Digital presentations 
• Interactive quizzes 

These methods help students understand difficult topics easily. Visual learning is more 
effective than only reading or listening. 
 
Online Learning and Virtual Classrooms 
Online learning has become very popular, especially after recent global changes. Students 
can now attend classes from home using virtual classrooms. 
Benefits include: 

• Learning from anywhere 
• Flexible timing 
• Access to recorded lectures 
• Easy communication with teachers 

However, students may sometimes feel less connected due to lack of face-to-face 
interaction. 
 
Benefits of AI in Education 
AI provides many benefits in education. 
 
Better Learning Experience 
Students understand topics more clearly through personalized support. 
 
Time Saving 
AI reduces time spent on repetitive tasks like grading. 
 
24/7 Support 
Students can get help anytime using AI tools. 
 
Improved performance  
Students perform better with continuous feedback. 
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Support for Teachers 
Teachers can focus more on teaching instead of administrative work. 
 
Challenges of AI in Education  
Even though AI has many advantages, there are also some challenges: 

a. Data Privacy Issues: AI systems collect student data, which must be protected 
properly. 

b. Lack of Human Interaction: Too much use of technology can reduce personal 
communication between teachers and students. 

c. Digital Divide: Not all students have access to internet and devices. 
d. Over Dependence on Technology: Students may rely too much on AI and reduce 

independent thinking. 
 

Impact on Students 
AI has both positive and negative effects on students. 
Positive Impact: 

• Easy access to learning 
• Better understanding 
• Increased confidence 
• Self-paced learning 

Negative Impact: 
• Reduced social interaction 
• Screen time increase 
• Dependence on technology 

 
Impact on Teachers  
AI supports teachers in many ways: 

• Reduces workload 
• Helps track student progress 
• Provides teaching support tools 
• Improves teaching methods 

However, teachers must learn new technologies to use AI effectively. 
 
Future of AI in Education 
The future of AI in education is very bright. Technology will continue to improve learning 
methods, 
In the future: 

• AI tutors may guide students personally 
• Virtual reality can create real-life learning experiences 
• Education will become more digital and interactive 

However, human teachers will always be important. Technology should support 
education, not replace teachers. 
 
Table 1. Impact of AI, Media and Technology. 
 

Area Positive Impact  Negative Impact 
Learning  Personalized and easy Over Dependence  
Teaching  Less workload  Need for training  
Access Learn anywhere  Digital Divide  
Interaction  Online communication  Less face to face 
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Findings and Discussion  
From the above points, it is clear that AI, media, and technology are changing education 
in a positive way. They make learning easier, faster, and more interesting. But at the same 
time, challenges must be solved. Equal access to technology and proper use of AI are 
important for successful learning. A balance between technology and human teaching is 
necessary for better education. 
 
Conclusion 
Artificial Intelligence, along with media and modern technology, is playing a 
transformative role in education. It has changed traditional teaching methods into more 
advanced, flexible, and student-centred approaches. AI-powered tools, online platforms, 
and digital media have made learning more accessible, interactive, and efficient. The 
study highlights that AI improves personalized learning, enhances student engagement, 
and supports teachers in managing academic tasks. At the same time, challenges such as 
data privacy, lack of human interaction, and unequal access to technology must be 
addressed carefully. It is important to use AI in a balanced way, media and technology 
supports teachers rather than replacing them. Human interaction, emotional intelligence, 
and guidance are still essential for effective learning. 
 
In conclusion, AI and technology have the potential to create a more inclusive and 
innovative education system. With proper implementation and ethical use, they can 
significantly improve the quality and accessibility of education in the future. 
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